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Terms of use & privacy policy
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How Rayza Technology services handle your data, the terms that apply, and the choices available to you.
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About this policy
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This page explains use and data handling for the Rayza Technology website, Dua al-Ahd, Rayza Media downloader and
Rayza Support bot, operated by Mohammed Reza. Data differs by service. Visiting the website does not create an app

account or subscribe you to a bot.
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These terms apply alongside the rules of the platforms providing the services. Other services or new features with
different data handling require their own notice. Mowali Al-Sagheer and its services are currently closed for maintenance

and development.
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Acceptable use and responsibility
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Rayza Technology services are intended for beneficial, permissible use. Using them for acts prohibited by Islamic Sharia, or to
assist or spread such acts, is prohibited. Users are accountable before God for their intentions, submitted, downloaded or

shared content, and their use of the service. Availability of a tool does not make prohibited use permissible.
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Prohibited use includes pornography, gambling, fraud, blackmail, harassment, invasions of privacy or rights, and other

impermissible activities. Obtain the necessary rights or permission before downloading or republishing content. Public
availability does not itself grant permission.
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Access may be restricted or suspended for abuse or violations. These are service rules, not a religious ruling on disputed
matters; consult qualified religious authorities for such questions. User responsibility does not remove our data-protection
duties or responsibilities imposed by law.
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Dua al-Ahd: what is stored
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On your device
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Reading days, practice history, achievements, last reading, language, appearance, text size, counter settings, reminder time,

selected city and dawn-time information are stored locally to preserve your experience. These records reflect use of religious

features and should be treated as sensitive personal information.
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Account and cloud data
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An account is optional. Email registration or Google sign-in uses Firebase Authentication for account identity, email and sign-in

data. Your chosen name, country and optional photo are stored in Cloud Firestore. Your password is not stored in our app

server’s database.
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What other signed-in users can see
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After sign-in and profile setup, your name, country, thumbnail or profile-photo URL, current and best practice counts, and
update time are synced to the leaderboard, visible to signed-in users. Your prayer-time city is not published there. You can edit
your name or remove your photo; signing out alone does not delete the published entry.
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Notifications, prayer times and your photo
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Firebase Cloud Messaging handles push notifications. The app server receives a notification token and stores a one-way
fingerprint, alongside platform, app version, practice counts, registration and last-contact times. General notifications use
Firebase. Disabling notifications in system settings does not automatically delete this technical record.
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You select a city manually; its coordinates are sent to Aladhan for dawn times. The app does not request GPS tracking. Your

device may ask for notification or exact-alarm permission, or access to the photo you select for your profile. The current
version does not request contacts or a phone number, or upload your entire photo library.
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Telegram bot access, explained
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When you message a bot
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A bot receives messages, links and files you send it, together with your numeric user ID, name, username and language when
provided by Telegram. Public profile photos may also be available under platform settings. This does not give a bot general
access to your phone or all your chats.
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Groups and channels
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Group access depends on privacy mode and permissions. With privacy mode, bots generally receive relevant commands,
replies and interactions. Administrators or bots with privacy mode disabled may receive a wider range of messages. Bots can
also receive posts from channels they belong to. Review their permissions in group information.
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https://core.telegram.org/bots/features#privacy-mode
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Starting a bot does not automatically share your phone number, precise location or contacts; information you explicitly send
can reach it. External websites and mini apps may receive your IP address when opened. A bot connected to a Business
account can gain access to chats you authorise it to manage. Ordinary bot chats are not end-to-end encrypted secret chats.

Do not send passwords or sign-in codes.
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Data handled by Rayza bots
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Rayza Support contact bof

bl Wieog padiuall awlg clowl oo Juoug clde Hpg iy wWiitall I pud 8ilassog Ll
disloo O WLl g0 a2 (o 26 gl Juogl cbluny acall Iy by ddnyysg 6jlisall doll honj
dygall dgano wang &slaall 03e Jole) U el plimuly Jle peall

Your message and attachments are copied to the administrator for review and reply, together with your name, username and
user ID. Your language and a mapping between support messages and your account are stored to route replies. Copies can

remain in the Telegram support chat; this is not an anonymous conversation.
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Rayza Media downloader
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Stored records include user ID, name, username, language, first and last use, download count and restriction status. Request
type, platform, time and success or failure are recorded for operation, statistics and abuse prevention. Submitted links and

media are processed to fulfil requests, including contact with the source platform.
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Temporary working files are removed by request cleanup. A cache stores a URL fingerprint, Telegram file ID, media type, title
and creation time; a periodic job removes cache records older than seven days. This applies to the cache, not to user records
or copies held by Telegram.
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Administrative tools provide access to operational records and statistics, allow user contact and access restrictions, and
support review of submitted support or report content. Blocking a bot stops its messages to you but does not automatically
request deletion of previous records.
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Website data and language selection
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A manual language choice is stored in your browser’s local storage. Clearing site data removes it. Browsing requires no
account, and this interface does not use advertising trackers.
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Without a saved preference, your browser contacts Country to identify the connection country and choose Arabic or English.

The provider receives your IP address as part of that connection. The site does not request GPS location or save the result in
a personal account. Browser language is the fallback. Hosting may also produce connection and error logs.
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Service providers and purposes
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Data supports requested features, preferences and progress, accounts and ranking, notifications and replies, troubleshooting
and abuse prevention. We do not sell your data or share it with other parties for marketing.
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Google Firebase handles accounts, ranking and notifications; Aladhan handles dawn-time requests; Telegram handles bot
interactions; Country handles country lookup. Hosting and email providers process information needed to run the service and

communicate. Their policies apply and processing may occur outside your country. Necessary disclosure may follow a binding

legal request or lawful protection of rights and safety.
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https://firebase.google.com/support/privacy
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Retention, deletion and your choices
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Deleting a Dua al-Ahd account
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The app’s account settings allow account deletion after identity verification. This removes your cloud profile, leaderboard entry
and sign-in account. Uninstalling or signing out alone does not perform that deletion. Local reading data and preferences are
separate and can be cleared from the app’s data on your device.
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Bot and support records
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Contact us to request access, correction or deletion of records associated with you. Specify the service and your identifier,
without sending a password. Ownership may need verification. Deletion from our systems does not guarantee deletion of
copies held by Telegram or another recipient; those copies are managed through the platform.
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There is no single retention period: account, operational and support records may remain until deletion or the end of their
purpose; download caches follow the cleanup described above. We do not promise instant removal from every backup
or provider system. When handling your request, we explain what can be removed and any legitimate operational or
legal retention.
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Security, minors and service limits

Ul g0 .Jgogll dlond &byl Slsibog ulwsdl go Gaailg doasl leacess cus dodl GULaUl o

e Sl daxl Jl dgog up U b wgdl JI Juup Jg .ellgss sl L U . Glnadl ol (uoudy oA aog)
.ocbwl gl PHOW JuC Ugng casd 13 Ueo Juolg acJl gl LdJl

Secure connections where supported, account verification and administrative access controls help protect access. No system
can guarantee absolute security. Do not share sign-in credentials or send bots material you do not want the service or support
operator to receive. Report suspected unauthorised access or misuse.
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Minors should use services with guardian supervision appropriate to their age and follow applicable platform and legal age or
consent requirements. Do not send a child’s information or photo to support or bots without need and appropriate permission.
Any return of Mowali Al-Sagheer features handling children’s data requires a clear notice before use.
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Features may be interrupted for maintenance or change with third-party availability. Religious content and displayed prayer
times do not replace consultation of appropriate religious sources or accepted local timings when needed. These terms do not
remove rights that cannot lawfully be waived.
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Updates and contact
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Last updated: 25 September 2026. Changes to data collection or use will be reflected here with a revised date and notice or
consent where required. Arabic is the primary text; English is provided for readability. Contact Mohammed Reza through either

channel below for questions or deletion requests.
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MohammedReza@rayzatech.site
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@RayzaSupportbot
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